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To whom it may concern:

I hope that this letter finds you doing well. I would like to recommend Jim Brangenberg
and Platinum Information Services to you. Most Insurance had previously had our own
in-house IT guy, who at times did a great job for us, but at other times would really let us
down, and those times seemed to be when we needed him the very most. We were really
held captive to him, worrying what would happen as we tried to make a change. About
eight months ago I met Jim Brangenberg, and was impressed with his knowledge,
professionalism, and character. Over time we brought Jim and Platinum Information
Services into Most Insurance to handle all of our computer, server, and IT needs. By
partnering with Jim and Platinum we were able to rely on an entire team of IT
professionals to manage our IT issues, while at the same time we were able to radically
reduce our cost.

If you have computers, which I’'m sure you do, I would highly recommend Jim and
Platinum Information Services to you, they have been wonderful to work with, never
pushy and always looking for ways to help us out.

Sincerely

Eric Most
Most Insurance

Offices: South Tampa, Dade City
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